
Berkshire Natural Resources Council 

Job Description 

Donor Relations Director 

 

Full time but would consider someone who wanted a bit more flexibility (3 or 4 days a week.)  

Reports to President.  

 

The Donor Relations Director (DRD) is a senior level position. The DRD will work directly with 

the President to deepen and enhance BNRC’s relationships with our donors and supporters, in 

order to increase financial support from individuals. We have set ourselves the ambitious goal of 

doubling the amount of unrestricted support we receive in the next 2-3 years, and the DRD will 

be focused on that goal.  Specifically, we are seeking to increase our total unrestricted revenue 

from about $400,000 to $800,000 in the next few years. While some of that will come from an 

increase in foundation funding, the majority will come from individuals. 

The DRD may also be responsible for developing and increasing corporate support. 

Your role is to help donors accomplish their philanthropic goals and embody their values through 

their relationship with BNRC. 

Strategies to accomplish this goal, for which the DRD will be primarily responsible, include: 

● Building relationships with major donors, one on one. The DRD will meet with donors 

him or herself, and also plan and organize opportunities for the President and Board 

members to meet with current and prospective donors to sustain and increase their giving. 

The DRD may have his or her own portfolio of major donors and help the President 

manage her portfolio as well. 

● Planning and organizing events that are specifically focused on raising funds for the 

organization. 

● Collaborate with staff on other fundraising activities including annual appeal letters, 

donor newsletters, social media and online appeals.  

 

Ongoing activities will include: 

1. Working with our existing list of donors, creating individual goals and a plan for each 

major donor based on donor history and connection to BNRC. 

2. Identify new donors, qualify based on interest and ability, and create plan to engage and 

solicit. 

3. Ensure BNRC adheres to its calendar of development activities including revising and 

adjusting calendar to be more effective. 

4. Work closely with program staff to understand BNRC projects and activities in order to 

connect donors with what they care most about. 

5. Provide reports reflecting activity and accomplishments as requested by the President 

and/or Board. 



6. Work effectively with BNRC systems and software (Bloomerang) to analyze and manage 

donor outreach. 

7. Working with the President and board leadership, reestablish a development/fundraising 

committee of the board and volunteers and engage them actively in fundraising. 

8. Establish a corporate sponsorship program to engage the business community, 

particularly the hospitality / tourism sector as the High Road (see below) develops. 

9. Ensure donors are thanked and acknowledged, publicly and privately. 

 

Experience and Attributes  

You are: 

 An outgoing person, able to talk easily with people you don’t know well. 

 An experienced development professional with at least five years’ experience 

working directly with major donors.  You have qualified lists of donors, created 

individual plans to increase a donor’s giving, trained volunteers and board members 

to ask for large gifts, and closed large gifts yourself. 

 Experienced in planning events that dovetail with an organization’s mission, 

communicate its work to attendees, and raise significant funds. 

 Technologically comfortable, able to learn and use software including Bloomerang 

and Excel, produce readable reports, manipulate data, handle formatting tasks. You 

know how to figure it out, you are not intimidated by technology. You have used 

sophisticated donor database software before. 

 A perfectionist when it comes to written material. You write clearly, your voice is 

lively and compelling, you can tell a story, yet your work is based on data and fact. 

You notice the stray apostrophe, the mismatched parallel construction, the clanging 

cliché.  

 A great listener and a good talker. You can make the case for why BNRC is important 

- you have the passion and the gift of gab. But more importantly you know how to 

draw out the person you are talking to and hear what is most important to them. 

 Committed to the philosophy that fundraising isn’t about “hitting people up” or 

people doing favors for their friends. It’s about facilitating people (donors) 

embodying their values and investing their resources to create lasting change. 

 Great at staying focused on goals while handling the multiple tasks and deadlines that 

come at you every day - phone calls, reports, letters, meetings.  

 

BNRC is a 501(c)3 nonprofit land conservation organization working to preserve threatened 

lands throughout Berkshire County in western Massachusetts. The Council places special 

emphasis on protecting the integrity of the Berkshire landscape. BNRC has conserved nearly 



23,000 acres in Berkshire County, 11,000 of which are open to the public and owned by BNRC; 

over 12,000 acres, are protected in perpetuity through conservation restrictions.  We have a 

strong commitment to outreach, education, and enabling people to experience nature. A major 

initiative over the next decade will be the Berkshire High Road, a network of trails to connect the 

Berkshires from end to end, town to town. 
 

BNRC is an Equal Opportunity Employer and seeks to create a diverse organization to best 

reflect the diversity of Berkshire County.  

 

Salary range: $60,000s - $70k depending on experience. 

 

Application Instructions: email cover letter and resume to frontdesk@bnrc.org. 


